
As of 25 MARCH 2020
 Agency Phone # Address Assistance Provided Email /Website

Army Resources Links to TRICARE, nurse advice line, 
etc. www.army.mil/coronavirus

CDC 800-232-4636 Symptoms & testing information https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/index.html

Small Business Administration 800-827-5722 Small business loans/disaster loan 
assistance

https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-
loan-resources

American Red Cross 361-887-9991
4639 Corona Drive, 
Suite 101, Corpus 
Christi, TX 78411

https://www.redcross.org/local/texas/gulf-coast/about-us/locations/coastal-
bend.html

Navy Marine Corps Relief Society 361-961-3482 10651 E. St, Corpus 
Christi, TX 78419

Emergency loans for active duty and 
retirees https://www.nmcrs.org/locations/entry/corpus-christi

USO S. Texas 361-961-2391 320 5th St.  Corpus 
Christi, TX 78419 

Military families have access to an 
array of diapers, wipes, baby food, 
formula, baby shampoo, baby 
powder/oil, and lotion. These families 
can come to USO South as needed 
throughout the year and obtain these 
items. All products are provided at no 
cost to Military Members and their 
Families   

Serving Active Duty Only, asking for Active Duty members to upload the 
mobile appt  on their phone, more information found on their facebook page. 
Pantry and Diaper service are available for Active Duty. 
https://southtexas.uso.org/  

Texas Health and Human Services Dial 211, option 
6 

What to do if you are sick, have 
symptoms, are in a high risk 
category, etc. 

https://dshs.texas.gov/coronavirus

Texas 211 Dial 211 or 877-
541-7905 N/A Information on where to get 

assistance http://www.211.org/services/covid19

Texas Workforce Commission 800-939-6631 Unemployment benefits (No work 
search required during COVID-19)

https://twc.texas.gov/news/covid-19-resources-
employers#unemploymentBenefits

Texas WIC 800-942-3678
1456 Waldron Rd, 
Corpus Christi, TX 
78418 

Nutrition program for pregnant, 
breastfeeding women and families 
with children younger than 5 years 
old

https://texaswic.org/apply

Texas Veterans Commision 361-806-5612
VA Annex Bldg. 5283 
Old Brownsville, Rd, 
C.C. TX 78405

TVC offering assistance via phone 
and virtually, will not be meeting with 
client face to face. 2019-2020 
grantees can apply for additional 
funding during state emergency 
COVID-19 

https://tvc.texas.gov 

Nueces County Public Health District 361-826-7200
1702 Horne Rd, 
Corpus Christi, TX 
78416

Local testing information https://www.cctexas.com/coronavirus

Corpus Christi Municipal Court 361-826-2500 120 N. Chaparral, 
Corpus Christi, 78401 

How to address municipal court 
cases, citations, warrants 

https://www.cctexas.com/detail/public-notice-municipal-court-operations-and-
response-developing-covid-19-pandemic

Corpus Christi Utilities Water Billing 361-826-2489 1201 Leopard, Corpus 
Christi, TX 78401

Currently not disconnecting water 
services, call to set up a payment 
plan 

https://www.cctexas.com/billing

City of Ingleside Utilities and Billing 361-776-2517 2671 San Angelo St, 
Ingleside, TX 78362

Water disconnections are suspended 
thru 19 April 2020 https://inglesidetx.gov/covid-19-coronavirus/

City of Portland Utilitites and Billing 361-777-4500 Portland, TX Extended Water Bill overdue date to 
15 April for March bill. https://www.municipalonlinepayments.com/portlandtx/utilities

San Patricio County Resources 361-587-3530
POC: Mrs. Clara Rieder, Public 
Health Emergency Preparedeness 
Office 

clara.rieder@co.san-patricio.tx.us 

Health Authority Of San Patricio 
County 361-643-4546 POC: Dr. James Mobley jmobley@co.san-patricio.tx. Us 

HEB -Senior Support Line 1-833-397-0080

For those age 60 and older, HEB 
food delivery. Support line available 
9:00 a.m. to 1:00 p.m., Monday thru 
Sunday. $10.00 tip will be added to 
each order to cover delivery. Delivery 
fees are waived for first 30 days. 

www.favordelivers.com/senior

Corpus Christi Police Department 361-886-2600 To make a police report during the 
crisis call 361-886-2600

Coastal Bend Food Bank 361-887-6291 826 Krill St, Corpus 
Christi, TX 78408

Does not provide food for individual 
serves  food pantries in the Coastal 
Bend call to locate nearest pantry and 
to see if you qualify based on income 
and family size.

Follow them on Facebook for most up to date information and food 
distribution site. Due to COVID-19 distribution is on honor system.  
https://coastalbendfoodbank.org/ 

Mobile Pantry-Elliot Grant 1400 N. Alameda, 
Corpus Christi, TX 

Additional pantries and food distribution centers located on Foodbank 
homepage and Facebook. 

Mobile Pantry -St Peters by the Sea
1541 Waldron Rd, 
Corpus Christi,TX 
78418 

Additional pantries and food distribution centers located on Foodbank 
homepage and Facebook. 

GreenPath Debt Solutions 800-550-1961
4444 Corona Dr, Ste 
125, Corpus Christi, 
TX 78411

Phone based counseling sessions. 
The team will walk you through your 
financial situation, sharing options 
that can support your goal, and help 
you make a personalized plan. 

https://www.greenpath.com/coronavirus/

Flour Bluff ISD, CCISD, Ingleside 
ISD, Portland ISD and other area 
wide school districts

Check your 
childs school 
district webpage 
for distribution 
locations

In Flour Bluff ISD: 
Central Kitchen, 2507 
Waldron Road, 
Corpus Christi, TX 
78419 

The expanded curbside to-go meal 
will include a breakfast and lunch. In 
addition, the to-go meal pick-up 
hours are expanded. Meals can now 
be picked-up 9:00 a.m. – Noon.

The to-go meals will be for children ages 18 and younger and children 
receiving meals must be present at time of pick-up. Each child will receive 
one breakfast meal and one lunch meal. Meals will be available while 
supplies last.

Nueces County-Corpus Christi 361-826-7200 

Christus Spohn 
Memorial , 2606 
Hospital Boulevard, 
Corpus Christi, TX 
78405 

Testing must be ordered by a Doctor 
and and Public Health Department by 
appointment only. Do NOT just show 
up. 

Kleberg County-Kingsville 361-595-9746 Kleberg 
County/Kingsville 

Christus Spohn testing in Kleberg 
CountyMust Call for appointment. Do 
Not just show up. 

Bay Area E.R. 361-761-1000
7101 S Padre Island 
Dr, Corpus Christi, TX 
78412

Rapid Flu Test- if symptoms are 
present and you check negative for 
flu they will give you guidance on 
testing for COVID-19

Spohn South E.R. 361-985-5811
5950 Saratoga Blvd, 
Corpus Christi, TX 
78414

Rapid Flu Test- if symptoms are 
present and you check negative for 
flu they will give you guidance on 
testing for COVID-19

Promptu Urgent  Care 361-452-9620
4938 SPID, Ste E-8, 
Corpus Christi, TX 
78411

Rapid Flu Test- if symptoms are 
present and you check negative for 
flu they will give you guidance on 
testing for COVID-19

Promptu Urgent  Care 361-444-5280
5638 Saratoga Blvd, 
Suite 114, Corpus 
Christi, TX 78414

Rapid Flu Test- if symptoms are 
present and you check negative for 
flu they will give you guidance on 
testing for COVID-19

Behavioral Health Center /Youth 
Mental Health 361 851-6726

3733 S Port Ave, 
Corpus Christi, TX 
78415

Traditional outpatient services to 
ages 3-17 who are experiencing 
symptoms of emotional disturbances.

https://www.ncmhid.org/our-services

Behavioral Health Center /Adult/ 
Mental Health 361-886-6900 1630 S. Brownlee 

Blvd. CC, TX 78404

Services for those 18 and over who 
are suffering from depression or 
other diagnoses that is interfering 
with their daily activities. Tele-Health  
service is also available.

https://www.ncmhid.org/

Bayview Behavioral Health Hospital 361-986-3200 6629 Wooldridge, 
C.C. TX 78414

Treatment for both addictive 
disorders and mental health issues. 
From children to adults, services are 
available to best treat both the patient 
and the illness. Tele-Health service is 
also available.

https://bayviewbehavioralhospital.com/

Military Caregiver Initiative UTHS 
San Antonio 210-450-8673 Virtual via computer or 

smartphone.

Mental Health counseling for military 
caregivers residing in Texas
•Focus on taking care of YOU
•Promotes emotional well-being and 
encourages healing
•Visits are virtual (occur through your 
computer or smart phone)
•The therapy sessions are up to 60-
minutes and occur weekly for 12 
weeks
•No referral or health insurance 
needed and no cost to participate
•All information will be kept 
confidential

https://militaryhealthinstitute.org/education/military-caregiver-telehealth-
initiative/

MyHealTheVet 1-877-8339 VA-Veterans
Veterans-Telehealth appointments 
and videohealth appointment 
available.

https://www.myhealth.va.gov/web/myhealthevet/home

Veteran Crisis Line
1-800-273-8255 
Press 1  or text 
838255

Veterans 
Crisis, Stress, Depression, Suicide 
Idiation help is available. Phone, 
Text, Chat

https://www.veteranscrisisline.net/get-help/chat

National Suicide Hotline 1800-273-8255 All phone, chat For deaf or hard of hearing 1-800-799-
4889 https://suicidepreventionlifeline.org/chat/

Trevor Project 1-866-488-386 
or Text 678678 Phone, chat 

The Trevor Project is the leading 
National Orgainization providing 
crisis intervention and suicide 
prevention to lesbian, gay,bisexual, 
transgender, queer, and questioning 
youths

https://www.thetrevorproject.org/get-help-now/

Jason Foundation or Text 741741 Phone, chat 
Dedictated to prevention of Youth 
Suicide through eduation and 
awareness 

https://jasonfoundation.com

CCPD Family Violence Unit 

361-886-2670,  
361-886-2851,  
361-886-2674,   
Brenda Olsen, 
Counselor can 
be reached at 
361-442-0820

Phone or counseling 
via tele-health 

Assistance with cases where the 
perpetrator is a family member or 
acquaintance, assaults agains both 
children and adults. Counseling is 
available at no cost

https://www.cctexas.com/departments/police-department/units-
divisions/investigations-bureau/family-violence      

Mental Health 

Corona Virus Testing Sites
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State  
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Rapid Flu Test Sites 

http://www.favordelivers.com/senior
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